MBYK r.o. Camapa «Teatp apamsl «KKamepnasi cueHa»

Anpec: Cawmapa, Hekpacorckas yi., 1.27

1. OTKPBITOCTb U JOCTYIIHOCTH UH®OPMAIIUHU Ob OPTAHU3AIIUN .
INokazarenn, XapakTepU3YIOMIHE OTKPBITOCTE M JOCTYNHOCTh HH(OpManuu 00 OpraHH3aluH
KYJbTYPBI, H3MEPSIIHCHh TOCPEICTBOM:

® OLIEHKH COOTBETCTBMSI MH(DOPMALMK O JESTENBHOCTH OPraHU3aIMH, PA3MELICHHON HA HH()OPMATHOHHBIX
CTEHJAX B MOMEUICHUHU H Ha TEPPHTOPHHU OPraHU3aLAH

® OIIEHKH COOTBETCTBHUSI MH()OPMAIMH O IESTeIFHOCTH OPTaHH3AIHH, PA3MEIIECHHON Ha O HIMaTEHOM
caulTe OpraHu3alunn

® ONpeACICHUE HATHIHS Ha O(DUIMATBEHOM CaiTe OPraHu3aniy HH(OOPMALHK O AUCTAHIIHOHHBIX CIIOCO0ax
00paTHOM CBA3H M B3aUMOACHCTBMSL C MOTYYATESIMA YCIYT U UX ()YHKIHOHHUPOBAHHUE (3JICKTPOHHON
MIOYThI; SIEKTPOHHBIX CEPBUCOB ((hopma st MOAAYH JISKTPOHHOrO obpamenus (3xanobbl, NPeUTOKSHIS),
MOJIy4EHHE KOHCYIBTALNH 10 OKa3bIBAEMBIM YCIYTaM U Ip.), paszena «4acTo 3agaBaeMble BOIPOCEDY,
TEXHUYECKON BO3MOIKHOCTH BBIPAXKEHUS TIOIyYaTeNeM YCIyr MHCHIS O KA9ECTBE YCIIOBHE OKA3aHHsT YCITyT
opraru3anueti (HaJuIre aHKCSThI TSI ONPOCa TPAYKIAH WM THIICPCCHUIKH HA HEe)

® ONpCICICHNE KOJH MOIyIaTeIcH YCIyr, yI0BICTBOPCHHEIX OTKPBITOCTEIO, MOTHOTOH U JOCTYIHOCTHEO
uH(pOPMALHHK O AEATENBHOCTH OPraHu3alny, Pa3MEICHHON Ha HH(OPMALIMOHHBIX CTCHAAX U Ha
o(unmansHOM caiite oprarm3armu (B % OT obImero 4rcia OMpOIICHHBIX OTydaTeneH yCIyT)

1.1. Coomeemcmeue ungpopmayiiii 0 0essmMeIbHOCINU OPZAHUIAUU U, PAZMEU{EHHOU Ha
UHDOPMAUOHHBIX CHIEHOAX 6 HOMEU{CHUU U HA MepPpUMOpUL OP2AHU3AHH U

B cootBerctBuM cO c1. 36.2. OcHOBH 3akoHOZarenbcTBa Poccuiickont Denepanuy 0 KyIbType
(yrB. BC P@ 09.10.1992 N 3612-1) (pex. ot 30.04.2021) ma nHGOPMAIMOHHBIX CTEHIAX
OpraHu3auuil KyJabTypbl HEOOXOIMMO Pa3MecTUTh 13 TOKyMEHTOB.

Ha vosenm npogedenis npogepiil Ha cmeHoe npeocmaeieHo!

Ha undopmannonHom cTenae pa3menieHa Besi Tpedyemasi maopmanms.

1.2. Coomeemcmeue unopmayun o 0eamebHOCIU OPZAHUZAUNH, PAZMEULCHHOU HA
ouyuanvrom cailme opeanuzayuu ¢ cemu «HMnmepneny)

B cootserctBum ¢ mpukazom MurkyasTypsl Poccnu ot 20.02.2015 Ne277 «O6 yreepkaeHun
TpeOoBaHMii K COJEpKaHWIO ¥ (opMe WPeIOCTaBiIeHNs HHOOPMAIMH O JAeATeIbHOCTH
OpraHm3audii  KyJbTypbl, pa3MelliaeMoll Ha O(UUMAaTbHBIX CaHWTax  yIOJHOMOYEHHOIO
(emepanpHOTO OpraHa MCIOMHUTEIBHON BIACTH, OPTAaHOB TOCYAApCTBEHHON BJIACTH CYOBEKTOB
Poccuiickoit Demepariuii, OPraHoB MECTHOTO CaMOYTIPABIEHHS W OPraHM3aluil KYIbTYPhl B CETH
«MuTeprer» Ha OUIHATBEHOM CaiiTe OPraHU3alMi He0O0X0AUMO Pa3sMeCTHTh 19 TOKyMEHTOB.

Ha momenm npogedenus nposepru Ha caiime 0610 pasmMeujeHo:

Heo6xoaumo 06ecnednTs pa3MelieHne Ha caiiTe CAeAyIHX JOKYMEHTOB!:
PesynsTaTsl HE3aBUCUMOM OLICHKH KQUeCTBA OKA3aHMs! YCIIyT OPraHM3alMsAMH KyIbTYPhbI, & TAKKE
NPEIUTOKEHHST 00 YIYUIICHHN Ka4eCTBa UX ACATEIbHOCTH

[Tnan no yny4meHuro kadecTsa pabOTeI OPraHu3aLHH

1.3. Hanuuue na opuynansHom caiime op2anu3ayuu Kyasmypsl UHGopmayuu
0 OUCHIAHUHOHHBIX CROCOOGX 00PAMHOIL C8S3U U 3AUMO0CHCINGUSA C ROAYHAMETIAMU YCIIY2 U
ux (pynKyuoHuposanue

-
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B xone HezaBucuMOl OLeHKH MPOBEPSUIOCH (GYHKIMOHUPOBaHME 4-X MMCTaHLIMOHHBIX CIIOCOGOB
00paTHOM CBS3M: TOCPEACTBOM Telde(OHa, 3IEKTPOHHONW TMOUTEI, 3JEKTPOHHEIX CEPBHCOB
obparnoii cBA3u Ha caite (Popma OOpaTHON CBA3HM, OHINIAIH-KOHCYIBTAHT, pa3den ''4acTo
3a7aBaeMble BOIPOCHI), BBEIPKEHMS MOJy4aTeleM YCIyr MHEHHMs O KadecTBE yCIOBHMIH OKa3aHHs
YCIYT (Haludme aHKeThI JUTS OTIpoca TPakaaH I THITEPCCHIUTKY Ha Hee). S

Ha momenm oyeuxu gpynxyuonuposano OUCMAHYUOHHBIX CROCOOA 06PAMHOTL CB5L3

Taxum 00pazom, y opraHu3amuu ecTh 1 3(pPeKTHBHO PYHKIHOHUPYIOT BCe JHCTAHIIHOHHBIE
€cIoCcOo0bI B3aHMOAEHCTBHSA € MOJyYaTeasIMH YCIYT.

1.4. Yooenemeopennocms 0OmKpsinocibio, ROJIHOMON U O0OCMYRHOCHbI0 UHpopmayul 06
opanu3auul KyJasmypusl
B xone nposeaenus onpoca nosygarenel yeayr 0610 BBISBIEHO CIIEAYIOLIEE:

Jons nosyyarteneii ycJayr, yI0BJ€TBOPEHHBIX OTKPBITOCTBIO, OJHOTOM H
AOCTYNHOCTHI0 HH(pOPMAIIHH, PA3MEIIeHHO0I HA HH(POPMANHOHHBIX CTEHAAX:

Ilpeonosicenus:

Jlnst coxpaHeHHsi BEICOKOIO YPOBHS YIOBICTBOPEHHOCTH OTKPBITOCTBEO, MOMHOTON M JOCTYIHOCTBIO
HH(OPMAIIH H €r0 HOCTOSHHOTO IOBBIIICHHST HEOOXOMMMO COBII0IATh ONIpEneeHHEIE TPeOOBAHM.
Hudopmarus nomwkna ObITh aKTyanbHOM, CBOSBPEMEHHON U CONEPIKATEIBHOIL.

Lenecoobpa3Ho MpOBOANTE BHYTPEHHHI MOHHTOPHHTI YIOBIETBOPEHHOCTH HOTydYaTENeH yCIyT
HH(OPMALMOHHOH MOJIHTHKOH OpPraHu3aiH.

Jlonsa mosayuaTtesiel yeJayr, yI0BIeTBOPEHHBIX OTKPBITOCTHIO, MOJTHOTOH H
AOCTYHHOCTHI0 HH(OPMALHH, PA3MENIeHHOH Ha calTe OpraHH3aHM:

Ilpeonoorcenusn:

Jlast COXpaHEeHUs BBICOKOTO YPOBHS! YAOBICTBOPEHHOCTH OTKPBITOCTBIO, MOJHOTOM M IOCTYIHOCTBEO
uH(OPMALHH, PA3MCIICHHON Ha CAHTE OPraHM3alllH, i CrO TOBBIICHMUS, HEOOXOIMMO KOHTPOIb 32
CBOEBPEMEHHEIM OOHOBJICHHEM KOHTEHTA caiita. Heo0xoauMo npoBOAHTE IHATHOCTHKY HABUIAIIHH I1I0
cauTy.

I{enecoo0pasHo MPOBOANTE BHYTPSHHHI MOHHTOPHHT yIOBAETBOPEHHOCTH NOTyYaTeNel yCayT
HH()OPMALHOHHOH NONHTHKON OPTraHU3aIHH.

2. KOM®OPTHOCTbD YCJOBHUU MPEJIOCTABJIEHUS YCJIAYT

2.1. Obecneuenue ¢ OpeaHU3AUUL KOMDOPMHBIX YET0GULL O RPEOOCMABNEHUS YCTYe
YpoBeHb 1 KauecTBO o0ecrieueHnst KOM(OPTHBIX YCAOBHH MPEIOCTABISHHS YCIYT ONMPEaEscs
HOCPEACTBOM 3KCIIEPTHOMH OLeHKH ¢ (oTodukcanmeil. OLeHnBanoCh HAMMYNE CIEAYIOUINX
YCIIOBHIA:

e xompopTHast 30Ha OTABIXa (0KUTAHYIA)

® MIOHSTHAs HABHTALUS BHYTPH OPraHHU3alUH

® JIOCTYyITHAs TUTHEBAst BOAA

® OOCTYIIHBIC CAHUTAPHO-THTHEHNYCCKHE ITOMCIICHH

® CaHHTapHOE COCTOSHUE MOMEIEHUT

® BO3MO)KHOCTb OPOHMPOBAHHS YCIYTH/ IOCTYTTHOCTb 3aIUCH HA MOJYYEHHE YCIYTH

Ha momenm npoeedemzﬂ He3a8uUcUMOuU OYCHKU 6 OpeaHUsayuuy obecheyeno )r’CflO@lll‘l.

.

J{1s1 noBbIIeHHs1 YPOBHSI KOM(OPTHOCTH He0OX0AHMO 00eCTeYHTh CJIeaYIoUe YCI0BHS:
HaJIH4HEe U TOCTYIHOCTD MHTHEBOH BOIBI
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2.2. Yooenemeopennocmnb KOMMPOPHHOCIBIO RPEOOCHIAGNCHUS YCye

Hons nonyuaresneii ycayr, y10B1eTBOPEHHBIX KOM(OPTHOCTHIO
HOPeIoCTABJIEHHS YCIYT

Ilpeonooicenus:

Hast coxpaneHus BHICOKOTO YPOBHS yIOBICTBOPEHHOCTH KOM()OPTHOCTHIO YCIOBHH OKA3AHMS yCIYT H IS
€ro MOBBIMICHKS LENECO00Pa3HO Ha PETYIAPHOI OCHOBE OCYIIECTBIIATH OIaroyCTPOHCTBO H MOIIEPKAHHE
B HaIJICKAIIEM COCTOSHHNH 30AHHA ¥ IOMEIEHUH (B TOM YHCIIe, CAHUTAPHO-TUTHEHWIECKHX 30H, B
KOTOPBIX HEOOXOIMMO Pa3MemaTh ITEKTPO- MK GyMaKHBIE HOTOTEHIA H MBIIO), TEPPHTOPHH,
TPUIICTAIONIEH K 3AAHHEO OPTaHM3aIHH, CJCAUTD 38 COCTOAHHEM MEOEN, AOCTYNHOCTBIO MTHTHEBOM BOBI 1
MTOHATHOCTHK) HABUTALMH BHYTPH TOMCILCHHH OPTaHW3ALHN.

LenecoobpasHo MpOBOAHTE BHYTPEHHHH MOHUTOPHHT YIOBIETBOPEHHOCTH MOTYIATCICH YCIyT
KOM(OPTHOCTHIO YCIOBHI OKA3aHUS YCIIYT.

3. IOCTYIIHOCTbD YCJVYT V11 HHBAJIMJIOB

BaxcebiM  37€MEHTOM KOM(OPTHOCTH YCIOBHII OKasaHWS yCIAyr OPTaHM3alUAMH KyIbTYPbI
BBICTyTIaeT OOecredenne MOCTYMHON CPeabl Ul JHONEH C OrpaHHYeHHBIMM BO3MOKHOCTAMM, a
TaKoKe YCIIOBHI TOCTYMHOCTH, O3BOJIAIOIINX HHBATHIAM ITOIy4YaTh YCIYTH HapaBHE C APYTHMH.

3.1. Obopyodosanune nomeuienuil opeanu3aUUN CORUATOHON Chepbl U npUAe2arowei K Heil meppumopuu
¢ yuemom docmynnocmu 0 UHEA/IUO0E

B pamkax He3aBHCHMOH OLEHKM KauecTBa YCIOBHII OKa3aHWs YCIYT ONEHWBATICH CIEIYIOIINe
3JI€MEHTHI JOCTYITHOW CPE/IbI:

¢ 000pyI0BaHKE BXOAHBIX TPYIII MaHAyCcaMH (TOAbEeMHBIMHU riat(GopMamu)

® HaJIIYHe BBIIENEHHBIX CTOSHOK IS aBTOTPAHCITOPTHEIX CPEICTB HHBATINIOB

® Ha/IMYKe AMANTHPOBAHHAIX TM(TOB, MOPYYHEel, HaIH4YHe PACILMPEHHBIX ABEPHbIX IPOEMOB

® Ha/IMYHe CMEHHBIX KPECEe-KOJIACOK

® HAITUYHE CIIEHaIbHO O60py,HOB8HHBIX JUB1 MTHBAJIWAOB CAHHTAPHO-TUTHEHNYECKUX
TTOMATITOHTITT
Ha momenm oyenxu nomewenus opeanuszayuu 060py0osansi

AeMeHmamid.

Has obecrieuens NOCTYNHOIT Cpeabl Asi MAAOMOGHIBHBIX MOJIyYaTe el yeayr HeoGX0aumMo
000pyA0BATEL MOMEIIEHHS H TEPPHTOPHIO OPTAHH3AUNH CACAYIOHIHMH J1eMEeHTAMH:

HaJIUYHUC BBIACIICHHBIX CTOSSHOK It ABTOTPAHCIIOPTHBIX CPCACTB HHBAJIHUAOB

HAJIHIHE CMEHHBIX KPECEI-KOIACOK

HaJIU4IHC CIICITHAIBHO O60pyﬂOBaHHBIX JJI1 MTHBAJTHAOB CAaHUTAPHO-THITHCHHYCCKUX HONIC[LICHHﬁ

3.2. Obecneuenue ¢ Op2AHU3AUU KYTHYPHL YCLOGHIL OOCHIYHHOCI, NO3COSIOUUX
UHEAIUOAM RONYHAMD YCAY2U HAPAGHE C OPYy2UMU

Hapsny ¢ ouenkol IOCTYMHOCTH MOMEINEHHH W TMPUIIETalOLMX TEPPUTOPHIl OPraHM3AIHH
TPOM3BOMMIIACE OIEHKA YCIOBHH MOCTYITHOCTH, TO3BOJISIOIINX WHBAIMAAM TMONYyYaTb YCIyTH
HapaBHE C IPYTHMH. YUYHUTHIBATNCH CAEAYIOIIHE YCIOBHS TOCTYIIHOCTH YCIYT:

® 1yOnupoBaHue AU HHBATUIOB IO CIIYXY U 3PEHHIO 3BYKOBOH U 3pHTENbHOM HH()OPMALMH

® 1yOnMpoBaHUe HAAMKCell, 3HAKOB U HHOM TEKCTOBOM 1 rpadmueckoii nHdOpMaLyn 3HaKaMu,
BBIIIOJHEHHBIMH penbedHo-ToueunsM mpudTom bpaiing

® BO3MOYKHOCTB IIPEIOCTaBISHUS HHBATHAAM 110 CIYXY (COyXy u 3peHmo) yCayT
cypaomnepeBoauHKa (TH(IOCYPAOTIEPEeBOAYHKA) &

® HajM4Ke aTbTePHATHBHON BepCHH O(DUIMATBHOTO CaiiTa OPraHU3aluy Ul MHBATHIOB T10
3PEHUI0 :

® IOMOLIb, OKa3biBaeMasi pabOTHHKAMH, TPOLIIIINME 00yY€EHHE TIO COIPOBOKIEHMED
MHBAJIHIOB B TOMEIIEHUH OPTaHH3aN 3

® BO3MOYKHOCTb OKa3aHHA YCIYT B AUCTAHIOHHOM PEXXUME IV HA JIOMY.
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Ha momenm oyenxu @ opeanuzayuu obecneyeno

.

yenosuii docmynnocmu.

Taxum o6pasom, B opranuzamum obecnedennr Bee TpedyemMble yCJI0BHS AOCTYIMHOCTH,
H03BOIAIO N e HHBAIHAAM HOJIy9ATh YCJIYTH HAPABHE C APYTHMH.

3.3. Yooenemeopennocms docmynnocmuio yenye ons uneanudos

Moas mosyuaTeneii yesryr, yI0BI1eTBOPEHHBIX DOCTYIHOCTBIO YCAYT AJs
HHBATHI0B

Ilpeonoscenus:

JIIS IOBBILIEHUS H COXPAHEHNUS BEICOKOFO YPOBHS YAOBIETBOPEHHOCTH AOCTYNHOCTBIO YCIYT A1
VHBATHJIOB IIeIeCO00PasHO Ha PErysSIPHOI OCHOBE OCYIIECTBIATH KOHTPOIb 332 COCTOSIHUEM
SNIEMEHTOB NOCTYIHOM CPeabl 1 0becreueHneM yCIOBHI, O3BOIAIOLINX HHBATHIAM HOJIy4aTh
YCIYTU HapaBHEe C IPYIHMU.

LenecoobpasHo MpOBOANTE BHYTPEHHMI MOHHTOPHHT YIOBIE€TBOPEHHOCTH MOTyJaTeNnell yCayT
JOCTYNHOCTBIO YCIIYT TSI HHBAIHIIOB.

4. TOBPOXKEJIATEJIBHOCTD, BEXKJIMBOCTH PABOTHHUKOB OPT AHU3ALINUNA

JaHHBIi MoKa3aTens GOPMUPYETCH 32 CUET MOTyIeHHs CYOBEKTHBHBIX OLEHOK HOIydaTeneii
YCIIYT, COOMpaeMbIX B X01e OOpoca.

Joast mostyqaTeieii yeuayr, ya0BI1eTBOPEHHbIX 100pOKeIaTeHHOCTDIO, BEKIHBOCTHIO]
Pa0OTHHKOB OPIraHM3ANMH KYJILTYPbI, 06CHeUHBAIOIIX NEPBHYHBII KOHTAKT U
HH(POPMHUPOBARE MOIYTATENS YCIYTH HPH HEMOCPEACTBEHHOM obpareHnu B
OPraHH3aNHI0

Hoast mosryuareneii ycayr, YAOBJICTBOPCHHBLIX A00POKEIATEILHOCTHIO, BEKIRBOCTHIO|
PabOTHHKOB OPraHM3AIHA KYJbTYPbl, 00CCHe nBAIOINX HENOCPEICTBEHHOE
OKa3aHMe YCAYTH NPH 00PAIEeHHN B OPTanm3auio (YupekIeHne)

JloJist moTyuaTeneit yeayr, yA0BIeTROPEHABIX T00POKEIATETBHOCTHIO, BEAKTNBOCTHIO
PAGOTHHKOB OPrAHM3ANHA KYJILTYPbI HPH HCIO0Ib30BAHMH AHCTARINIOHHLIX hopm
B3apMoteiicTsas (110 Tesedony, 110 HIEKTPOHHON M0UTe, ¢ TOMOIIBIO JIEKTPOHHBIX
CepPBHCOB (II0AMH IIEKTPOHHBOI0 00pamenns (3Kan06bi, OPEeNI0/KEeHHs1), TIOIYYeHHe
KOHCYJILTALHHU 110 OKA3BIBACMBIM YCIYTaM H 1Ip.)

Ipeonosicennia:

JIIst COXpaHeH s BEICOKOTO YPOBHS YI0BIETBOPEHHOCTH TMOOPOKEeTaTENEHOCTRIO H BEKIMBOCTHIO
COTPYAHHKOB OPraHN3aLMH U €r0 NOBBIICHNS BAKHO BHICTPAHBATS C I10LyYaTENIMH FPAMOTHYO
KOMMYHHUKaLu0. OCHOBHBIM NIPUHIMIIOM B3aHMOOTHOIIEHHT MMy TIOJTy4JaTeNieM YCIyT U
TNPEACTABATETEM OPraHN3alii IOJIKeH CTaTh IPHHINT YBAKEHNS K IMUHOCTH. KymbTypa
OOIEHNs NPOSBIAETCS B yMEHHH BbICIYIIATh, B HPOSBICHHH OT3bIBYMBOCTH K CONEePEIKUBAHHS.
Lenecoo6pa3Ho MPOBOUTE BHYTPEHHMI MOHUTOPHHT YAOBIETBOPEHHOCTH MOTydaTenel yCIyr
IOOPOKENATENBHOCTBIO M BE/KITHBOCTBIO COTPYTHUKOB OPTaHM3AIIHH.

5. YAOBJIETBOPEHHOCTD YCJIOBUSMH OKA3ZAHUS YCJIAYT 3

Most moryaareneii yeayr, KOTopble rOTOBbI PEKOMEHIOBATD OPTAHH3AIIO
KYJAbTYPbI POJCTBEHHHKAM H 3HAKOMBIM (MOIIN (bl €€ PEKOMEHI0BATD, eC/IH bl
ObLIa BO3MOKHOCTD BLIOOPA OPTaHM3AININ)

67



Hoast mosryuaresneii yeuyr, YAOBJICTBOPCHHBIX OPIaHU3ANMOHHLIMHU YCIOBHAMHA
OKA3AHMUST YCIyT (rpadgpuKom i pesRimvMoM padoThi) OPrann3anun (yapexnenns)

Hoast nonyuareneii yciayr, yioBIeTBOPCHHBIX B HEJOM YCAOBUSIME OKA3AHUS YCJIYT B
OPTraHM3AHN KYJIbTYPhI

Ipeonooicenus:

YPOBEHB yIOBIETBOPEHHOCTH YCIOBHAMH OKA3aHHsl YCIIYT 3aBHCHT OT COBOKYITHOCTH (aKTOPOE,
B TOM 4HCJIe paCCManI/IBaeMBIX B paMKax HE3aBUCHMOU OLICHKH Ka4yeCTBa.

BaskHbIM HanpaBieHHEM OBRILIERHS YPOBHS VAOBJIETBOPEHHOCTH BBICTYHAET JUAIIOT C
TOTyqaTenaMn yCayT, B X0/Ie KOTOPOTO MOKHO OTIPEICNTHTS MPHUHMHEI HEIOBOIBCTBA, BHISBHTS
HeJOCTaTKu B Pa00Te OpraHm3aluy, HalTH ONTUMAIbHBIE BAPUAHTHI PEILIEHUS IpOoOIeM.
erecoo6pasHo NpoOBOAUTE BHYTPEHHHUIT MOHHTOPHHT YIOBIE€TBOPEHHOCTH NOIydYaTeNeil yeayr
Pa3HBIMH aCIIeKTaMU YCIOBHUIT OKa3aHMUsI YCIIVT.
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