
MEyK r.o. CaMapa (<Tearp ApaMbr <<Kauepnaq crleHa>>

A4pec: Carurapa, Hexpacoacxas. yn,, *27

1. OTKPbITOCTb tr AOCTyTTHOCTb T,THOOPMAIII4U OE OPrAHr43ArIHr{ d.

llorcagarenn, xapaKTepr{3yrorqne orKpbrrocrb H AocrynHocm uHSopMarrur.{ o6 oprariu3auuu
KynbTypbr, H3MepqnHcb nocpeAcrBoM:
. orreHKH eoorBercrBr{n uir$opnaauur{ o rerreJrbHocTH opraHn3at\Hv\ pasveulenHofi
cTeH.qix B rroMerrleHr.rvr 14 Ha Teppr{Topprr4 opfaHr{3auau
. orreHKr{ coorBercrBwr un$opnaarulri o Ae-srelbHocrr{ opraH}I3au}rl{, pa:lreulernofi

na lrH$oprr,ragr{or{Hbrx

na o$rrru,ranrrnou
car4Te opraHH3arIHH
o onpeAelreHue HaJruqru Ha o{xiur.rarir'Hov cafire opraHH3ar{r{r{ uudtopmauuu o AucraHrrnoHHbrx cnoco6ax
o6pacrofi cBr3H H egarrN{oAefrcrBr{rr c noryrareJrsMa ycnyr n rlx cfynruuoHupoBaHue (enexrponnofi
noqrbr; gJreKTpoHHbrx cepBprcoB ($opua,4rrx noAaqr4 gneKTpoHHoro o6parqeHax (xano6rr, npe4loxenux),
lon)qeHr{e KoHcynbrau}ru rro oxa3brBaeMbrM ycn}'TaM pr [p.), pa3,rlena <<9acto 3aAaBaeMble BoqpocbD),

rexHuqecrofi Bo3MolrHocrrr BbrpaxeHwr noJrfrarerreM ycJrlr MHeHr{rr o KaqecrBe ycnonnfi oKa3aHHrr ycJryr

opraHH3arlueit (uatmuue aHKgrbr Antr olpoca fpilK{aH rrrH rHllepccrlnxu Ha nee)
. onpeAeJreHue AoJrlr nonylarerrefi ycrryr, yaoBnerBopeHHbrx orKpbrrocrbro, nornorofi H AocrynHocrblo
an$oprtrauau o,ilerrenbHocTu opraHH3aliav. pasl{eureHHofi na r.tr$oplrauaoHHblx creuAax H Ha

o$uuuanrHou cafrre opraHr{3allur, (e % or o6urero quc.rra oqpoueHHblx norry.larenefi ycrryr)

1.1. Coomcerncmnue an(topuutqttu o denme,tbHocmu opzaHuzo4ua, pa'Lueulenruort ua
utttltopmaquoHHbtx cnteudox B noJveuleHuu tt Hu meppumopuu opzaHuituqtttr

B cooreercrsul{ co cr. 36.2. OcsoBbr 3axoHoAareJrbcrBa Poccr.lficxofi Oeaepauun o KyJIlType
(yrr. BC PO 09.10.1992 N 3612-1) (pea. or 3A.04.2021) Ha uH$opuaw{oHHED( creHAax
opfaHr,Bar{xfi xynrryprr neo6xoAniuo pa3Mecrl4rr I 3 4oxyivreHToB.

Ha :toxeum npoeedeuun nposepKu ua cnteude npedc'.maueuo.

Ha xHSopruaquoHHorlr crelrAe pa3llreqeHa ncn rpedyenraa HHSopMalrrrfl .

1.2. Coomaenxcmrue uutpopna4uu o desmeqbHocmu opzsHa:rauuu, po3Jneuleunofi act

otPuquanuuo,v cnitme apzaHasurluu B cemu <<trfumepnemt
B coornercrBr{H c npHKa3oM Mnirxynrryprr PoccraN ar 20.02.2015 Ns277 <06 yrnepxq4eHuu

rpe60Baril4ft K Co.4epx€Hprro u SOprvre rpe,{ocTaBJIeHI{JI ran$opua{uu o AesreJrbHOcTI4

opraHusarlnli Kynbrypbr, pa:naeu{aevofi Ha o$nuNamuux caiirax yrorHoMorleHHoro

$e4epa;rsnoro opraHa r{cnoJrHrrrerrr,nofi BJracrI4, opraHoB rocyAapcrBenHofi BJIacrI{ cy6rexroe
Poccuiicnofi @eaepaurm, opraHoB N{ecrHoro caN{oyrrpaBJreanfl ,r opranasaunii KyJlbrypbl B cerll
<d4Hrepner> Ha o$uqnaJrbHoM calire opfaulrgarruu ueo6xo4nruo pa3Mecrr.rrs 19 goxyueHToB.

Ha .votteum npocedeuua npolepKlt ua cattme 6atno pas'ttelqeHo:

Fleo6xoAuuo o6ecne.rsrb pa3ivr ertleHue Ha cafi re cJreAyrouux AoKyMeHToB :

Pesylr,raru He3aBucur\rofi orrenru KaqecrBa oKa3aHHs yc.iryr opraHH3aqHtN{H KyJILTJapsI, a rarxie
flpe.{Jro)r(eHnx o6 y;rytueHull KaqecrBa HX .{etreJlbHocrl4
llnan uo yrry.rueHxro KairecTBa pa6orrr opraHH3arrHI'I 

:-

1.3. Hanu'tae Ha orltu4uanouon caitme opzaHu3gtlua lfl)nbftrl,pu uatfopuaquu
o dttonan4uoHHbtx cnocodex oSpamaofi cBtrgu a asauJflodeitcmeun c nonyqonxernwu ycJryz 14

ux {tyaxquoHuporuHue .
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B xoAe He3aBHcHMofi oqenxx [poBeprJrocr SynxquoHupoBaHue 4-x Mcra*qr{oHHlrx cnoco6oe
o6parnofi cBt3I,I: nocpeAcrBoN{ re;reSona, e:rexrpouHofi 110!116r, oJreKTpoHHbrx cepBucoB
o6parnofi cBs3I{ na carlte (Soprrla o6parnofi cBr3H, onnafin-xoncyJrbraHT, pa3.{eJr "qacro
3aAaBaeMble Boilpocbl), Bbrpor(eHr.rJr non) rareneM ycnyr MHeHH-fl o KaqecrBe ycnoenfr oKa3aHr{rr
ycJryr (nannune aHKerbr AJr.{ onpoca rpax.qaH HJrH runepccErJrKn na uee). f..

Ha tto*rcum oLreHKu t!1ttu<'1u'utt1)o.cLtto Iffil t)trcntautyuctHHux cnocoda odpamuoti cens

Taxuu o6pasom, y oprarrl{3alluu ec;rb u e$Sercrnnxo $yHxrlnorrrpyxlr Bce AxcraHrlnonHbre
cnoco6rr n:anuoAefi crBfi.q c rroJryqareJrfl NrH vcJryr.

1.4. YdoanenrcopeHHoct tb otnKpburxocrrxbro, nonaomoit u docntynuoctrxbro uu(top.va4ua o6
op z aHu? ilt+u u Kyr bmyp bt

B xoAe npoBeAeHr4rr onpoca noryrrareler.i ycnyr 6rr:10 srrxeJreHo cneAyroqee:

,{o;rn rroJryrrareJrefi yc.nyr, yAoBJrerBopeHrrbrx orxpbrrocrrro, no.nnorofi n
AocTynHocrrro uu$opMarrlrn, pa3MerqeuHofi na Hn$op*raqr{oHrrbrx cTeHAax:

Ilpednotrceuun:

Ao.ns [oflyrrarereri yc.nyr, yAoBJrerBopeHHbrx orxpbrrocr],ro, rroJrHorofi n
AocrJrrrnocrrro uH$opMfl rIHHr pa3MerrIeHHori na cafi re opraHu3ar{Hrr :

Ilpednouceuun:
,{nx coxpaHeHr{t BhrcoKoro ypoBHr y.{oBnerBopeHHocru orKpbrrocrbro, noJruorofi u /IocrynHocrrro
ua$Oprr.raqlrH, pA3Meu{eHnOfr na Calire OpranH3aUHH? rr ero noBblluenHs, neO6xOAHMO KOHTpOnb 3a

cBoeBpeMeHnrrrrr o6noereHneM KoHTeHTa cafira. Heo6xoaulro npoBo.uluTb Ar.rarnocruKy HaBr.rrarlrur rro
cafrry.
I{enecoo6pa3Ho npoBoAHTE BrryrpeHHufi uonuropHHr yAoBJrerBopeHHocru nonlrvarenefi ycnyr
nu$opuauuonnofi nonurnr<ofi opraHn3aur{r{,

2. KOM@OPTHOCTb YCJIOBI{ft IIPENOCTABJIEHI4'I YCJI}T

2.1. Ofiecneqe*ue s opeavu?a4uu xo,vrpopmHbLu yeryoaufi dttn npedocmaoneHufl yo,tyz
Vponenr, H KairecTBo o6ecneqeslrr xonr$oprxrrx yclonnfi rpeAocTaBneHur{ ycnyf orpeAer.f,rct
[ocpeAcrBoM gKcneprHofi oqexxn c SoroSuxcaqnefi . Ouenueanocb Hturr{q}re cneAyror-ulx
ycJroBHr{:

. KoM$oprHar 3oga orAbrxa (oxugaqr.rx)

. IIOH'ITHA'I HABHIAI{I'I BTIYTPH OPTAHI{3AI{,IA

. AOCq.rIHarr nHTbeBaq BoAa
I AocT)mHbre c aHr4TapHo-rlrrur eH}Iqec K'Ie noNrerrleHHt
. caHuTapHoe cocrosHue nonaentesufi
. Bo3Mo)KHocrs 6ponupoBaHrr-s ycrryrlr/aocrynHocrb 3anprcu Ha fioryqeHr{e ycJryru

Ha troaeum npoaede,un He3aBt.tclrtlotr o4eur<u G opzctHu3cu4uu o1ecneu"no @l ycnoeurt.

Rnr nonsrrueHr{q ypoBxr xorusoprnocrrr neo6xo4uruo o6ecnequrr, cJreAyx}i"" ,.rro"r",
H:lJrrirrue r{ .4ocrynHocrr urlrreeoii eo.qr,r

,{nx coxparreHrrt BbrcoKoro J{poBH-{ }AoBrrerBopeHHocr}r orrcpbrrocrbro, nonuorofi H aocr)mHocrbro
nn$opuauNa r{ ero rrocrotrrnoro rroBbrr[enras neo6xo.aHuo co6nroAarb onpe4eJrer{Hrre rpe6onanux.
Hnrloprraaurzx AoDKHa 6rrrr axryanluoir. cnoeepeuennofi r{ co,{ep}Karenrnofi.
Ifenecoo6pa3Ho rpoBo.ql{Tb BlryrpeHHirfi rrronr-rropuHr ynoBnerBopeHHocrpr nonyvareneii ycnyr
uH$oprraauuonnofi noJrlrmnofi opraui.i'3arJ.tl*r.
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2. 2. Vd o enems tlpeH Ho cmt xontpoptrr.Hoctnbro npedocmueneuun

,[onn rroly rrarerefi yc.nyr, yAo BJrerBop eHrrbrx xotrsoprno crbx)
rrpeAocTaBJreHHs ycJryr

Ilpednouteuun:

3. AOCTyTTHOCTb yCJIyr AJrs uHBAJrrrIoB
Baxnrttr gJreMeHToM xou$opniocru yc.noar.rfi oxa3aHrur ycJryr opraHn3arrr.rflMr.l KyJTET),pbr
Bblcryfiaer o6ecneqenr.re AocrynHofr cpe4st Als nroAefi c orpaHrlqeHHbrMH Bosr\,roxrHocr.rrMu, a
TaKlKe ycaoerifi AocqmHocru, no3Bor.rrroulxx r{HBaJrHAarvr noJrf{arb ycJr}rrH HapaBHe c ApyfHMH.
3.1. OdopydoBaHue no,treuqeauil opzsHussquu co4ua.tbHofr ctfepot a npw.e?sruqefi x ruefi meppamopau

c y.rcmo.v docm.ynuocmu d.iln uHeonudoe

B palrxax He3aBHgHN{oii oqenxn KaqecrBa ycloelrii oKa3aHHr ycnyr orleHr{BaJrr{cb ctre[)rmtrgae
gJreMeHThr gocrynnofi cpeAbr:
o o6opyAoBaHxe BxoAHbIX Fplmn naHAycaMH (nogreunrnru nnar$oprrlarrau)
O H'UII4qHE BbIAEJIEHHbTX CTO'HOK.4JIf, ABTOTPAHCNOPTHbD( CPE,4CTB I{HBTUII{AOB
. Harnqne aranrl{poBauHux nllSroB, nopylrHeli, narTrqne pacrxupeHHbrx.lBepHbrx rrpoe}roB
a HaJIltqHe cMeHHbIX KpeCeJI-KOITCOK
a HaJrr{que cneqr.raJrbHo o6opyaoeaurmrx Ar_s r.rHBaJrr{AoB caHHTapHo-rr4rHeHr{qecKHX
rrnrr,re.rrrerfi,rri
Ha,trc,,eurn. otpHKu notreuieHufl op?aHu3atrl,t odopydoaauat ffil sneileHma^,1u.

.{"nr odecueqen[fl 4ocryuuofi cpeAbr AJrq MaJroMo6n.rrurrx rroJrvqaTeJreii yc.iryr ueo$xoguuo
o6opy4onarb rroMerrler.rrs *r reppHTopHro opraHH3arruH cJreAyK]rrI[trrfi ?.rreMeHTatlru:

HanHqr.{e BbrrTeJIeHHbD( cTorHoK ,ilnr aBToTpaHCrrOpTHbrX CpeaCTB HHBaIIHAOB

HaJrprlrEe cNreHrrbrx Kpecen-KonrcoK
HaJII4aIHe crreqnaJlbuo o6opyaonanHbrx AJr.s HHBanHAoB caHr4TapHo-rurHexHqecKru< nolrerqerrufi

3.2. OdecneqeHue B opzuvaia4ua tg/Jtbrrxypt t yutoauit docmynruocntu, no:]aonttrwulux
uuoazudam rxoflyqamb ycJtyzu HflpasHe c dpyzttwu

Hapxgy c oqelrxofi roclyrHocrn noMenlenvir pr npaJreraloqux TeppHTopnfi opraHnsa\wrr
npou3BoAuJracb oqeHKa ycloeuli aocryrrHocrr.r, no3BoJrsrorrlux la:r.BaJ{HILal.r, noJrj rar6 ycJryra
HapaBHe c ApyfHMr{. Y.rnrsrea,rracs cneA}rourue ycnoBgs Aocr}mHocru ycJryr:
r 4y6nuporaHl{e AJUI I4HB'IJII{AoB no ciryxy H 3peHHro srycoaoii r4 3pprreJrbHoli rudloprrraqnn
o .qy6nfipoeaHlle HaAnplcefi, 3HaKoB n nsofi rexcroeoir n rpa$nuecxofi uH$opMarlur,r 3HaKaMH,
BbrrroJrHenHbrurE penreSuo-ToqeqHbrM rupn{iroru Epaii:rx
. Bo3Mo)KHocrb [peAocTaBJreHr.rr HHBaJTHAaM no cJryxy (cnyry u :peHram) ycnyr
cypaonepeBoA.{HXa (rnS,rocypao n epesogvr.rna)
. HaJrHlrHe arrrrepHarnnHofi nepcun o$uqlralsnoro cafira opraHr43aqr,rx An_fi l,rHBarr4,qoB no
3peHHrc
o rIoMoI{b, oKa3blBae]vlaspa6oruwKar\,rr{, nporueArrrHuu oSyreHue no conpoBoxAeHr4ro
I{HBAJII,IAOB B NOMEIIICHI4'I OPTAHH3AIIIIH

a BO3MOXI{OCTb OKa3aHr4{ yCJr}T B AHCTaHT${OHHOM penturde pil]ld HA AOr[y.

yutyzffi
,{ru coxpaneHr{t BbrcoKoro }poBHt yAoBnerBopeHHocrlr xorl$oprnocrrro ycnowrfi oKa3aHlr.tr ycrryr 14 Anfr
ero IroBbrlueHruI uenecoo6pa::Ho Ha peryJurpHoi ocnoee ocylllecrBnrrr 6,naroycrpoficreo H noAZIepxaHHe
B HaAJrelnarqeM cocrotnr{li 3AaH}It u EoMerrreHufi (n rou qr{cre, caHrrrapno-rrrrr{eHr4rrecKrlD( 3oH, B
Koropbrx neo6xo.urarro pa3Merrlar6 :rexrpd- nuu 6yr,raxrnrre nojrorerilIa n urrrio), reppr.{Topr..r}i,
[puneraioqefi x 3ganuro opraH[r3agrir4. cleauTb 3a cocrorHrrev pre6e;ru. AocrynHocruo nnrteeofi Bo.ilbr 14

noHrrHocTbro HaBHrauH H BH yrprr nonreutenu il opraH H3auHH.
I-{enecoo6pa3lro upoBor}ITb BrryTpeuHrzri uor*nopanr yAoBnerBopeuHocr}r nor4,'varenefi ycrryr
xou$oprnocrrro yc:rorrd oKa3aHr.r.tr ycnl'r.
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Hct "r,toueum oqerxlr G o])?duu3cn1ut,t odecneueuo

Taxxnr o6pa:orr, B oprarru3aqun o6ecneqeHbr
loSB ofi q roilIH e IrH BAJr HAatlr noJryq aTb ycJr yrrr

tffiFl -v-ctrocuir c)ocmvnuocmu.

nce rpe6yelrbre ycJroBnq AocrynHocrrr,
HapaBHe cApyrHMH. 

,

[o,rn fiofi yrrare,'r eli yc,ryro yAoBJr erBop eHgbrx Ao crylH ocrb K] yclyr Arq

4. AOE POIKE JIATEJTb HO CTb, BEXJII4BOC Tb PAE OTHI4K OB O eIAHI43AIIT{6
{aunrrfi rroKa3areJrb $opnrnpyercr 3a cqer noJrrreHr{rr cldlexrneurrx orIeHoK noryqareneri
ycJr)ry, co6upaelrsrx B xoAe onpoca.

flom nonyvare.rreri ycryr, ynoBJrerBopeHrrbrx.uo6poxenare.rrbgoc:Tt ro, BexJrr{Bocrb
pa6orunnoe op raH H3auIrIr I(yJI b'rypbr, o6ecne.rnnaro r{nx nepnlr.rHur,i KoHTArtr n
un{ropunpoBaHr{e [o,r1un1snn yciryrrr [prr HerrocpencrBeH'o*{ o6paurennr s
opfaHr{3arlrrm

,4o'nn nony'tare:reii ycJIyI'' yAoBne'rBopeHHbrx ao6poxc.narc.rrbrrocrLro, Beircrrr{Boc-r.b
1ta6ol'nrrnor opraHr{3arlnrr rt"ylrbr}'l}r,r, 06ecnevr.rnarourr.rx HenocpeAc.rBenrroe
ona3aur{e yc.ryru npr obpaqeHr{n B opr-aHr{3arIr{m (y.rpexgqenne)

,{o.nr noly.rare,neii yc.rryr, }'AoB-rlerBopeHubrx .r{ofiltoxclare.lrbHocrr,ro, Beir$Tr.rBocr
pafiornunon oprallr{3aur{n r(y.irbr v-l}bt rrpn rrcno.rrr,3oBarlur{ rr{craHquoHHr,lx t$opu
n:al{uoAelicrnrra (uo rele$otty, rlo iJIelirpouuofi uo.lre, c nor\rorxtbro 3JreKTpoHHLrx
cepBr.rcoB (nona.rlr 3.rreKTpoHrroro o6llarqerrra (;na,ro6tr, [I]eA.rroaieuun), no.uyveune
Korrcy!.rr,Tarlfi rr il o o rta3[,rB a el{ r,ru yc.[yra Nl u np.)

s. yAoBnETBoPEHHocTI) ycJToBI4t{MLI oKA3 Atffln ycJTyr
{o.ux no,ly.rare.nefi ycnyr., Rolopbre roroBbr pex(][rerrAoBarb opragr{jarrrrro
I(yJlbr"ypbl poAcrBerIHI'IKalt Ir 3lrAr(olrl'rlr (mor.uu 6rr ee penolrelr,loBarr,, ec.iru 6rr
6uua no3rroimHocrb uubopa oprauutaqrru)

3.3. vdooten (,opeHHocmo docntyrutocnxbro ycnyz dnn urrcunudo$

[rrxnonrrureH[,sHcoXpaHeHI,I,f,BbIcoKofoypoBH-syAoBneTBopeHHocTI{4o.'1-,,o..iffi
HHBaJTI4A0B qenecoo6pa3Ho Ha peryn-apHofi ocHoBe ocynrecrBJrlTb KoHTpoJrb 3a cocroflHueM
3JIeMeHToB gocrynuofi cpe.{bl n o6ecneqeHlte}{ ycnoBafi, nogsoilftorqr.{x rrHBa;rn.qaM lorvqarb
ycJryfH HapaBHe C APlrnnar.r.

{enecoo6pa3Ho npoBoAl'Irb BH},TpeHHLIfi MoHr.rropr.rHf yAoBJrerBopeHHocrr.r noJrJ rareJreii yc,ryr
AOCTYTIHOCTbIO YCN}T AJI-g I,IHBAJII,IIOB.

AJLtr coxpaHeHl{f, BbrcoKoro }lloBlrr ynoBJrerBopeHHocrr.r.qo6poxrenare"[bHocrbro r{ BexJrxBocrb}o
coTpyAHI'rKOB OpI-aHI'l3aIlLII{ LI eIO IIOBbIrrreHr.rr Bax(Ho BbrcTparrBaTb c nojD {aTejurMH rpaMoTHyTo
KON,rr\,ryHr4Kaulfio. ocnoBHbrr\,r rrpHHqr.{notr B3arrr\,roorHouresnfi MexiAy non} {areJreM ycn}T ,{
npeACTaBI4TeJIeM OpraHH3arIHr{ AOjlx(eH CTaTb npr.rHur.ril yBaxeHlrrr K jrlrlrHocrrE. Klrnrrlpa
o6n{eHas npo-sBrterct B yMeHIdrI BbrcJryilraTb, B npo-f,BreHr4x oT3brBqr{Bocru H conepe)Kl{ BaHua.
I{orecoo6pa3Ho npoBoAurb BHyrpeHHHr.-r NroHHropHHr yAoBnerBopeHHocrH noJrr{arenefi ycnyr
AO6POXENATCJIbHOCTbTO H BEXJTHBOCTbIO COTPYAHHKOB OPTAHIfi AIIHI4,
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.{ona nony'lare.nefi ycJryr! yAoBJreTBopeHHr,rx opfanx3aurloHtrr,rMrr ycJroBnqMrr
oKa3anrrfl ycrryr (rpasuxorrl H per$rMoM pa60ru) opraHrr3arlrrr (yqpexqeHuq)

,{urx uorryvargrefi ytryr: yAoBneTBopeHHbrx B [eJroM ycJroBrrqur{ ora3arrrrfl ycJryr B
opraHrruaqur{ KyJr hTJT}br

*

ffiWre
Yponenr yAoBnerBopenHocrn ycnoBHrMH oKa3aHr{.rr ycJryr 3aBrrcHT or coBorgrruo"frlfti[ffi
B TOM qUCIE 

PACCT,IATPI,IBAEMbIX B PAMKAX TTCSASI4CNN,TOfi OIIEHKH KAqECTBA.
Baxnrnt HanpaBJIer{HeM rIoBbrrleHHJI JpoBHrr yAoBirerBopeHHocrr.r BbrcrJi'aer,u,raJror c
n0fiflaTeJlsMl4 yCJI)'r, B xOAe KOTOpOTO MOX(HO OnpeAeJrHTb IIpI4III,IHbI H9AOBOJIBCTBa, BtI{B6Tb
HeAocTarKI4 B pa6oTe opl'aHlleaqn:a,laaitru onruMturbHhre Bapr{aHTbr perreHqrr Epo6reM.
I{enecoobpa3no npoBoAI{TF Brryq}esnvitMoHuTopuHr yroBJrerBopennocru rroJr5 rareJrefi ycxyr
pa3HhrMH ac[eKTaMr{ ycJrourd oKa3aHrrr{ ycr}rr.
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